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Tuning your GOOdmanS switchover
SEt'tOp bOx help scheme

There are two stages to the digital switchover. Your letter will tell you
when these two stages take place.

You will need to follow these step-by-step instructions to continue
watching all TV channels for Stage 1 of the digital switchover.

Stage 1 of the digital switchover

Stage 1 is where BBC Two becomes digital. To continue to watch
BBC Two after the first switchover, simply follow these
step-by-step instructions.

Step 1. Point the digital remote
owardsyournewdigial | .
box and press the €9
button on your digital
remote. Your TV will show
the ‘Welcome’ screen.

Welcome

0800 40 85 935

[Need help? Just call us free on

Please turn the page for the next steps.

——
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Make sure you have followed step 1 on the previous page.

Step 2. After a few seconds the
screen will show the TV
format screen.

Using the qand parrow
buttons on your digital

First time installation

remote select the correct TvFormat (K
format for your TV either AspectRatio (€] Lotter box a
widescreen (16:9) or

standard (4:3).

Press ‘OK’ to confirm A Is aerial plugged in? Press OK to start.

selection.

0oes

Step 3. Your digital equipment

for channels. When all TV channels: 6 Radio: 0
available TV and radio BBC ONE
channels have been found G ThReE
the TV screen will show CBBC Channel
. BBC NEWS 24
‘Installation Complete’ BBCi

screen.
Ch 21
Scanning in progress
Signal level

Signal quality
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Step 4. Your digital box may be
able to get a signal from
another TV region. If other
regions are available you Please select your preferred region.
will see the TV region :Sé?sncestershire / West” is your currently selected
selection screen.

The TV region with the ,

. Gloucestershire / Central v
best S|gnal and most Gloucestershire / West
channels will be shown on
the top of the list of
available TV regions.
Use the A and W arrows
on your digital remote to
choose the TV region you
want. Press ‘OK’ button to
confirm selection.

TV Region Selection

England Recommended

Stage 2 of the digital switchover

Stage 2 is when all channels switch to digital. In order to continue to
watch all channels you will have to retune your digital box. You will
see a message on your TV screen that will say “Please press ‘OK’ to
re-tune”. Press ‘OK’ on your digital TV remote and your digital box
will retune itself.

Need help? Just call us free on

0800 4085 935




