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Code of Service Standards

Quick Guide
mvaviY wUwf‡K wWwRUvj wUwf‡Z iƒcvšÍi Ki‡Z †hvM¨ †jvK‡`i mvnvh¨ Kivi Rb¨ Avgiv †ní w¯‹g Pvjy K‡iwQ| Avcwb hw` †hvM¨ nb, Zvn‡j Avgiv Avcbvi Kv‡Q cwi®‹vifv‡e I mn‡R wWwRUvj wUwf m¤ú‡K© e¨vL¨v Kie| Avcbvi Av‡iv cÖkœ _vK‡j Avgiv Avcbv‡K cieZx©‡Z mvnvh¨ Kie| Avcwb †hvM¨ n‡eb hw`:
· Avcbvi eqm nq 75 ev Zvi †ewk; A_ev
· Avcwb cÖwZeÜx Rxebhvcb fvZv (wWGjG), A¨v‡U‡ÛÝ fvZv, Kb÷¨v›U A¨v‡U‡ÛÝ fvZv, ev gwewjwU mvwcø‡g›U jv‡fi Dchy³ nb; A_ev
· Avcwb wbewÜZ `„wócÖwZeÜx (AÜ) ev ¯^í `„wóm¤úbœ e¨w³ nb|
G‡Z wK †Kv‡bv LiP Av‡Q?
Avgiv Avcbv‡K £40 Puv`v †`Iqvi Rb¨ eje, hw` bv Avcbvi †cbkb †µwWU, BbKvg mv‡cvU© ev Avq-wfwËK RewmKvim fvZv _v‡K| †m‡ÿ‡Î webvg~‡j¨ mvnvh¨ cv‡eb| 

webvg~‡j¨ mvnvh¨ cvIqv hv‡e hw` Avcwb cÖvßeq¯‹ wn‡m‡e Ic‡i DwjøwLZ myweavi †h †Kv‡bv GKwU jvf K‡ib Ges †hvM¨ wkkyi Rb¨ PvBì †ewbwdU jvf K‡ib †h GKB wVKvbvq evm K‡i|
Avgiv †mme †mev cÖ`vb Kwi Zvi g‡a¨ Av‡Q:
· mwVK hš¿ (BKz¨c‡g›U) wbe©vPb Ki‡Z Avcbv‡K mvnvh¨ Kwi;
· Avcbvi cÖ‡qvR‡bi mv‡_ gvbvbmB, mn‡R e¨envh© hš¿ (BKz¨c‡g›U) mieivn Kwi;
· Avcbvi evmvq hš¿ (BKz¨c‡g›U) ¯’vcb Ki‡Z mvnvh¨ Kwi;
· †hLv‡b m¤¢e Ges hw` cÖ‡qvRb nq, Zvn‡j h‡š¿i fvjfv‡e KvR Kivi Rb¨ bZzb wWk ev Gwiqvj jvwM‡q †`B;
· hš¿wU (BKz¨c‡g›U) wKfv‡e KvR Ki‡e Zv cÖ`k©b K‡i mn‡R †evaMg¨ wb‡`©wkKvcÎ; Ges
· mvnv‡h¨i Rb¨ Avcwb KvD‡K WvK‡Z cv‡ib hLb Avcwb G e¨vcv‡i Af¨vm Ki‡eb|
Avgiv h‡š¿i †ÿ‡Î †h weKí cÖ`vb K‡i _vwK Zv Avcwb †h GjvKvq emevm K‡ib Zvi Ici wbf©i K‡i _v‡K| Z‡e Zv‡Z K¨vej, Gwiqvj, m¨v‡UjvBU wWk ev eªWe¨v‡Ûi gva¨‡g wUwf AšÍfz©³ _vK‡Z cv‡i| Gi †KvbwU Avcbvi g~j weKí n‡e (40 cvD‡Ûi wewbg‡q ev webvg~‡j¨) Avgiv Zv Avcbv‡K Rvbv‡ev| Ab¨vb¨ weK‡íi Rb¨ evowZ UvKv w`‡Z n‡e|      

Avcwb hw` g~j weKíwU †e‡Q †bb, Zvn‡j Avcwb wbwðZfv‡eB mveUvB‡Uj I AwWI weei‡Yi (Ggb AwWI †mev hv kvixwiK fvlv, cÖKvkfw½ Ges A½mÂvjb m¤ú‡K© evowZ weeiY w`‡q _v‡K) gZ welq¸‡jv cv‡eb| e„× I cÖwZeÜx‡`i Rb¨ GB weKí msewjZ wi‡gvU K‡›Uªvj we‡kl wWRvB‡b ˆZwi Kiv n‡q‡Q hv‡Z gvÎ GKwU evU‡b Pvc †`evi gva¨‡g mveUvB‡Uj I AwWI weeiY †c‡Z cv‡ib| 
Gme wdPvi hw` Avcbvi cÖ‡qvRb bv nq ev hš¿ jvMv‡bvi Rb¨ mvnvh¨ `iKvi bv nq, Zvn‡j Avcbvi Rb¨ Ab¨vb¨ weKí Av‡Q| Avcbvi †Kv‡bv cÖkœ _vK‡j Avgv‡`i‡K †dvb Kiæb|
Avwg wKfv‡e GB mvnvh¨ cve?
· wPšÍvi †Kv‡bv KviY †bB| Avcwb hw` mvnv‡h¨i Dchy³ †nvb, Zvn‡j Avgiv Avcbv‡K Av‡e`b cÖwµqv m¤ú‡K© GKUv c¨vK cvwV‡q †`e hLb Avcbvi GjvKv wWwRUv‡j mshy³ nIqvi Rb¨ cÖ¯‘Z n‡e| 
· GB w¯‹g †_‡K mvnvh¨ †c‡Z Avcbv‡K Aek¨B c¨v‡Ki †fZ‡ii wPwVi Reve w`‡Z n‡e| Avcwb Reve w`‡Z cv‡ib Wv‡K, wd«‡dv‡b †dvb K‡i, †U·U‡dv‡b (wgwbKb) †dvb K‡i, B-†gj K‡i, I‡qeK¨v‡gi gva¨‡g ev Avgv‡`i I‡qemvB‡Ui gva¨‡g| (†hvMv‡hv‡Mi we¯ÍvwiZ Z_¨ Rvb‡Z †cQ‡bi Kfvi †`Lyb|)  
· Avcwb Avcbvi cQ‡›`i †h †Kv‡bv wVKvbvq hš¿ (BKz¨c‡g›U) †Wwjfvwi wb‡Z cv‡ib| GwU hw` Avcbvi evwo‡Z †Wwjfvwi †`Iqv nq, Zvn‡j Avcwb PvB‡j Avgiv Zv ¯’vcbI K‡i w`‡Z cvwi|
GB †mev wKfv‡e Avgv‡`i cÖ‡qvRb †gUv‡e?
· Avcwb hw` Gme Z_¨ Ab¨ dig¨v‡U Pvb, Zvn‡j Avgiv G¸‡jv‡K eo wcÖ‡›U (eo eo D¾¡j Aÿ‡i †jLv), mnR cvV (Qwemn mnR fvlvq), †eªB‡j, wmwW‡Z, wWwfwW‡Z, ev weªwUk mvs‡KwZK fvlvmn wfwWI‡Z ev Avgv‡`i I‡qemvBU †_‡K AbjvB‡b Avcbvi Kv‡Q cvwV‡q w`‡Z cvwi|
· Avcwb Avgv‡`i‡K ej‡Z cv‡ib mvÿv‡Zi Rb¨ Avcbvi Dchy³ mgq †KvbwU- mKvj, `ycyi ev mÜ¨v|
· Avcwb Avgv‡`i‡K ej‡Z cv‡ib w¯‹g PjvKv‡j wKfv‡e †hvMv‡hvM Ki‡j Avcbvi †ewk myweav nq, †hgb, †dv‡b ev †U·U‡dv‡b (wgwbK‡b)| Avgiv Avcbvi mv‡_ Gfv‡eB †hvMv‡hvM Kie Z‡e wKQz wKQz wRwbm Avgv‡`i‡K Aek¨B Wv‡K cvVv‡Z n‡e|
· Avcwb Avgv‡`i‡K ej‡Z cv‡ib Avgiv Avcbvi c‡ÿ Ab¨ Kv‡iv mv‡_ †hvMv‡hvM Kie wKbv ev  Avgiv hLb Avcbvi hš¿ wb‡q Avme ZLb Avcwb Pvb wKbv †h Ab¨ †KD Avcbvi mv‡_ _vK‡e| GUv n‡Z cv‡i eÜy, AvZ¥xq, †hvMv‡hvMKvix (Kgy¨wbK¨vUi), cwiPh©vKvix ev Ab¨ †KD| AvcwbI Avgv‡`i †dvb Kivi Rb¨ mvÿvrKvi mgq wba©viY Ki‡Z cv‡ib hLb Zviv †mLv‡b _vK‡e|
· AbyMÖn K‡i Avgv‡`i‡K ejyb Avgiv †dvb Kivi mgq Avcbvi mv‡_ hw` †KD bv _v‡K Ges Avcwb GKv evmvq _vKvi mgq Bb÷j¨vi Avcbvi evmvq Avmvi e¨vcv‡i Avcwb hw` DwØMœ _v‡Kb| Avgiv Avcbv‡K weKí w`e hv‡Z Avcwb cybtAvk¦¯Í n‡Z cv‡ib|
· Avcbvi wbivcËv Avgv‡`i Kv‡Q LyeB ¸iæZ¡c~Y©| Avgiv Avcbv‡K wewfbœ cš’v e‡j †`e hv‡Z Avcwb wbwðZ Rv‡bb †h KLb Avgiv Avme| Avcwb Avgv‡`i‡K ej‡Z cv‡ib cvmIqvW© e¨envi Kivi Rb¨ hLb Avgiv Avme, Ges Avgv‡`i Kgx©iv GKwU KvW© e¨envi Ki‡e hv‡Z GKwU b¤^i _vK‡e| Avcwb †m b¤^‡i †dvb K‡i cixÿv K‡i †`L‡Z cv‡ib Zviv Kviv| Zviv my¯úófv‡e wPwýZ e¨vR I BDwbdg© ci‡e|
· Avgiv wewfbœ fvlvq Z_¨ cÖ`vb Ki‡Z cvwi| (Avcwb †h GjvKvq _v‡Kb Zvi Ici wbf©i Ki‡e †Kvb †Kvb fvlv|)
· Avcwb hw` g‡b K‡ib, Avcbvi mvnvh¨ cÖ‡qvRb wKš‘ Avcwb wbwðZ bb Avcbvi cÖ‡qvRb wK, Zvn‡j Avcwb †h wPwV cv‡eb Zvi Ici Ò ‘just help me’ (†Kej Avgv‡K mvnvh¨ Kiæb)Ó weK‡í wUKwPý w`b|
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myBPIfvi †ní w¯‹g


wjLyb: 	Richmond House


	The Watermark


	Metro Riverside Park


	Swalwell, NE11 9SZ


B-†gBj: 	� HYPERLINK "mailto:help@helpscheme.co.uk" ��help@helpscheme.co.uk� 


wd«‡dvb: 	0800 40 85 900


wgwbKb: 	0800 40 85 936


I‡qemvBU:	� HYPERLINK "http://www.helpscheme.co.uk" ��www.helpscheme.co.uk� 
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