
Switchover Helpscheme: BENGALI 
Switchover Help Scheme: BENGALI
 

ë ≈̧…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ Œ˝√√˘¬Ûƒí ¬ı± ¸•x‰¬±¬ı˛ ¬ÛXøÓ¬ ¬ı˛+¬Û±ôLÀ¬ı˛ ¸±˝√√±˚…√ ¬‰ø”̧«̃¡fl Ú±  
 
Œ˚¸¬ı ¬ıÀ˚˛±¬ı‘X ¤¬ı— õ∂øÓ¬¬ıgœ Œ˘±fl¡Ê√ÀÚ¬ı˛ øÎ¬øÊ√È¬…±˘ øÈ¬øˆ¬í¬ı˛ ¸•x‰¬±¬ı˛ Œ√‡± qè fl¡¬ı˛±˚˛ 
¸˜¸…± ˝√√ÀÓ¬ ¬Û±À¬ı˛ ’±˜¬ı˛± Ó¬±À√¬ı˛ ¸±˝√√±˚… fl¡¬ı˛±¬ı˛ Ê√Ú… õ∂dÓ¬º 
 
 
øÈ¬øˆ¬ ¸•x‰¬±¬ı˛ øÎ¬øÊ√ ˝±¸ ˛ı¬À±Û¬±…ı¬ ˛ı¬̨ı¬ÀLô±Û¬+˛ı¬ ¬ÓÀ¬ÓøXÛ¬ ˘±…¬È √√±˚… ˝√√±ÀÓ¬¬ı˛ fl¡±ÀÂ√˝◊√√ 
 
˝◊√√Î¬◊Àfl¡ ¬ı± ˚≈Mê√¬ı˛±ÀÊ√…¬ı˛ ¸¬ı«S TV, ’Ô«±» ŒÈ¬ø˘øˆ¬˙Ú ¸•x‰¬±¬ı˛ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ ˝√√ÀÓ¬ ‰¬À˘ÀÂ√ 
¤¬ı— ’ä øfl¡Â≈√ø√ÀÚ¬ı˛ ˜ÀÒ… ◊̋√√ ø‰¬¬ı˛±‰¬ø¬ı˛Ó¬ TV ¸—Àfl¡Ó¬ ’±¬ÛÚ±¬ı˛ ¤˘±fl¡±˚˛ ¬ıg fl¡À¬ı˛í Œ√›˚˛± ˝√√À¬ıº ¤ ◊̋√√ 
¬Ûø¬ı˛¬ıÓ«¬ÀÚ¬ı˛ ¸˜À˚˛ ˚ø√ ’±¬ÛÚ±¬ı˛ øÎ¬øÊ√È¬…±˘ TV Ú± Ô±Àfl¡, ’±¬ÛÚ±¬ı˛ TV Œ√‡±¬ı˛ ¸≈À˚±· ’±¬ÛøÚ ˝√√±¬ı˛±À¬ıÚº 
Ó¬À¬ı ’±¬ÛÚ±¬ı˛ ≈√ø(ôL± fl¡¬ı˛±¬ı˛ õ∂À˚˛±Ê√Ú ŒÚ˝◊√√, ëŒ˝√√̆ ¬Ûƒ ¶®œ˜í ¬ı± ¸±˝√√±˚… fl¡˜«¸≈ø‰¬ õ∂dÓ¬º  
 
¤˝◊√√ ¸±˝√√±˚… fl¡ «̃¸≈ø‰¬ øfl¡ fl¡¬ı˛À¬ı∑  
’±˜¬ı˛± Œ˚±·…Ó¬±¸•Ûiß Œ˘±fl¡Ê√ÚÀfl¡ Ó¬±À√¬ı˛ ¤fl¡È¬± TV Œ¸Èƒ¬ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡¬ı˛±˚˛ ¸± √̋√±˚… 
fl¡ø¬ı˛º ’±¬ÛøÚ ˚ø√ Œ˚±·… ˝√√Ú, Ó¬±˝√√À˘ øÎ¬øÊ√È¬…±˘ TV øfl¡ Ó¬± ’±˜¬ı˛± ¶Û©Ü › ¸˝√√Ê√ ˆ¬±¯∏±˚˛ ’±¬ÛÚ±Àfl¡ ¬ı≈øÁ¡À˚˛ 
¬ı˘À¬ı±º ’±¬ÛÚ±¬ı˛ ¸±˜ÀÚ øfl¡ øfl¡ ø¬ıfl¡ä ’±ÀÂ√ Ó¬± ’±˜¬ı˛± ’±¬ÛÚ±Àfl¡ ¬ıÀ˘ Œ√À¬ı±º ¤¬ı— ’±˜¬ı˛± øÚø(Ó¬ fl¡¬ı˛À¬ı± 
Œ˚ ¤ ◊̋√√ ¬ÛXøÓ¬ Œ˚ˆ¬±À¬ı fl¡±Ê√ fl¡¬ı˛ÀÂ√ Ó¬±ÀÓ¬ ’±¬ÛøÚ ¸ôL©Üº  
 
øfl¡ˆ¬±À¬ı ’±ø˜ Ê√±ÚÀ¬ı± Œ˚ ’±˜±¬ı˛ øÎ¬øÊ√È¬…±˘ TV ’±ÀÂ√∑ 
’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬&ø˘¬ı˛ Œfl¡±ÀÚ±È¬±˚˛ ˚ø√ ’±¬ÛøÚ ¬Û“±‰¬È¬±¬ı˛ Œ¬ı˙œ ‰¬…±ÀÚ˘ Ò¬ı˛ÀÓ¬ ¬Û±À¬ı˛Ú, Ó¬± √̋√À˘ ¸y¬ıÓ¬–
’±¬ÛÚ±¬ı˛ ◊̋√√øÓ¬˜ÀÒ…˝◊√√ øÎ¬øÊ√È¬…±˘ TV ¬ı̨À˚˛ÀÂ√º Ó¬À¬ı ’±¬ÛÚ±¬ı˛ õ∂Ò±Ú ŒÈ¬ø˘øˆ¬˙Ú Œ¸Èƒ¬-¤ øÎ¬øÊ√È¬…±˘ TV 
˝◊√√øÓ¬˜ÀÒ…˝◊√√ Ô±fl¡À˘› ’±¬ÛÚ±¬ı˛ ¬ı±øÎ¬ˇ¬ı˛ ’±À¬ı˛fl¡È¬± TV  ±˛ı¬˜±’ ,˛ı¬˛ı¬À‚±ßi±̨ı¬ ±ı¬ ˛ı¬˛ı¬À‚ ˛ı¬±˛˚›±˙Œ ˛ı¬±ÚÛ¬±’ Ú˜˚Œ ,
¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡À¬ı˛ ø√ÀÓ¬ ¬Û±ø¬ı˛º 
 
øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ ¬ı…¬ı˝√√±¬ı˛ fl¡¬ı˛± ’±˜¬ı˛± ’±¬ÛÚ±¬ı˛ Ê√Ú… ¸˝√√Ê√ fl¡À¬ı˛ Œ√À¬ı± ¤¬ı— ’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬ ’±¬ÛÚ±Àfl¡ 
¬ı√̆ ±ÀÓ¬› √̋√À¬ı Ú±º 
 
’±ø˜ øfl¡ Œ˚±·…∑ 
’±˜¬ı˛ ¤˜Ú õ∂ÀÓ¬…fl¡Àfl¡ ¸± √̋√±˚… fl¡¬ı˛ÀÓ¬ ¬Û±ø¬ı˛ Œ˚ Â√ 
• 75 ¬ıÂ√¬ı˛ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¬ı˚˛¸œ, ’Ô¬ı± 
• ¤fl¡È¬± Œfl¡˚˛±¬ı˛ Œ √̋√±˜ ¬ı± ˚P±¬ı±À¸ Â√̊ ˛ ˜±¸ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¸˜˚˛ ¬ı±¸ fl¡À¬ı˛ÀÂ√, ’Ô¬ı±  
• ¤˝◊√√̧ ¬ı ˆ¬±Ó¬±¬ı˛ Œfl¡±ÀÚ±È¬± ¬Û±˚˛ [øfl¡—¬ı± Œ¬ÛÀÓ¬ ¬Û±À¬ı˛] 
   - øÎ¬Ê√̌ƒ¤ø¬ıø˘È¬œ ø˘øˆ¬— ’…±˘±›˚˛…±k ¬ı± õ∂øÓ¬¬ıgœ Ê√œ¬ıÚ˚±¬ÛÀÚ¬ı˛ ˆ¬±Ó¬±, ’Ô¬ı± 
   - ’…±ÀÈ¬`¬…±k ¬ı± ¬Ûø¬ı˛‰¬˚«± øfl¡—¬ı± fl¡Úà…±KI◊ ’…±ÀÈ¬`¬…±k ¬ı± ’¬ı…± √̋√Ó¬ ¬Ûø¬ı˛‰¬˚«± ˆ¬±Ó¬±, ’Ô¬ı± 
   - Œ˜±ø¬ıø˘È¬œ ¸±õ≠œÀ˜KI◊ ¬ı± ‰¬˘±ÀÙ¬¬ı˛±˚˛ ¸± √̋√±À˚…¬ı˛ Ê√Ú… ’øÓ¬ø¬ı˛Mê√ ˆ¬±Ó¬±, ’Ô¬ı± 
• Œ¬ı˛øÊ√à±Î«¬ ’g øfl¡—¬ı± ’±—ø˙fl¡ ‘√ø©Ü˙øMê√̧ •Ûißº  
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’±˜±Àfl¡ øfl¡ ¤¬ı˛ Ê√Ú… ‡¬ı˛‰¬ ø√ÀÓ¬ ˝√√À¬ı∑ 
¤˝◊√√ fl¡±ÀÊ√¬ı˛ à…±`¬±Î«¬ ’Ù¬±¬ı˛ ¬ı± ¸±Ò±¬ı˛Ì õ∂ô¶±À¬ı¬ı˛ ‡±ÀÓ¬ ’±˜¬ı˛± ’±¬ÛÚ±¬ı˛ fl¡±ÀÂ√ £40 ‰¬± ◊̋√√À¬ı±, ˚±¬ı˛ ˜ÀÒ… 
Ô±fl¡À¬ı Â√  
•  ¸˝√√ÀÊ√ ¬ı…¬ı˝√√±À¬ı˛¬ı˛ Î¬◊¬ÛÀ˚±·œ ¸¬ı˛?±˜ ˚± ’±¬ÛÚ±¬ı˛ ‰¬±ø √̋√√± Œ˜È¬±ÀÓ¬ ¬Û±¬ı˛À¬ıº  
•  ¤˝◊√√ ¸¬ı˛?±˜ ¬ı¸±ÀÚ±¬ı˛ fl¡±ÀÊ√ ¸±˝√√±˚…, ˚ø√ ’±¬ÛøÚ ‰¬±Úº  
•  ¤¬ı˛œ˚̨…±˘-¤¬ı˛ ’¬ı¶ö± ¬Û¬ı˛œé¬± fl¡¬ı˛± ¤¬ı— √¬ı˛fl¡±¬ı˛ ˝√√À˘ Œ¸È¬± ¬ı√̆ ±ÀÚ±, Œ˚‡±ÀÚ Ó¬± ’±˜¬ı˛± fl¡¬ı˛ÀÓ¬ ¬Û±¬ı˛À¬ı±º 
•  ¤˝◊√√ ¸¬ı˛?±˜ øfl¡ˆ¬±À¬ı fl¡±Ê√ fl¡¬ı˛À¬ı Ó¬± ’±¬ÛÚ±Àfl¡ Œ√ø‡À˚˛ Œ√›˚˛± ¤¬ı— ’±¬ÛøÚ ¤È¬±ÀÓ¬ ’ˆ¬…ô¶ √̋√À˚˛ ›Í¬±¬ı˛                                 

¸˜À˚˛ ¸±˝√√±À˚…¬ı˛ √¬ı˛fl¡±¬ı˛ ˝√√À˘ fl¡±Î¬◊Àfl¡ Œ˚Ú ¬Û±›˚˛± ˚±˚˛ Ó¬±¬ı˛ ¬ı…¬ı¶ö± fl¡¬ı˛±º  
 
’±¬ÛøÚ ˚ø√ Œ¬ÛÚ¸Ú ŒSêøÎ¬È¬, ◊̋√√Úfl¡±˜ ¸±À¬Û±È«¬, ’±˚˛-¸•Ûøfl«¡Ó¬ ¤˜õ≠˚˛À˜KI◊ ’…±`¬ ¸±À¬Û±È«¬ ’…±˘±›˚˛…±k ¬ı± 
fl¡˜«¸—¶ö±Ú › ¸˝√√±˚˛Ó¬± ˆ¬±Ó¬± ’Ô¬ı± ’±˚˛-øˆ¬øM√√fl¡ Ê√¬ı¸œfl¡±¬ı˛í¸ƒ ’…±˘±›˚˛…±k ¬ı± ‰¬±fl¡ø¬ı˛õ∂±Ôπ¬ı˛ ˆ¬±Ó¬± õ∂±¬Ûfl¡ 
˝√√Ú, Ó¬±˝√√À˘ ’±˜±À√¬ı˛ ¤˝◊√√ Œ¸¬ı± ¬Û±›˚˛± ˚±À¬ı ø¬ıÚ± ‡¬ı˛À‰¬º ’øÓ¬ø¬ı˛Mê√ ‡¬ı˛À‰¬¬ı˛ ø¬ıøÚ˜À˚˛ ¤˜Ú ’Ú…±Ú… øfl¡Â≈√ 
ø¬ıfl¡ä› ¬Û±›˚˛± Œ˚ÀÓ¬ ¬Û±À¬ı˛, ˚± ’±˜¬ı˛± ’±¬ÛÚ±Àfl¡ ¬ı≈øÁ¡À˚˛ ¬ı˘À¬ı±º 
 
¸±˝√√±˚… ¬Û±›˚˛±¬ı˛ Ê√Ú… ’±¬ÛÚ±¬ı˛ ¤fl¡È¬± ‰¬± ≈̆ TV ˘±˝◊√√À¸k [’±¬ÛøÚ 75 ¬ıÂ√¬ı˛ ¬ı˚˛¸œ ˝√√À˘ ø¬ıÚ± ˜”À˘… ¤È¬± 
¬Û±À¬ıÚ] Ô±fl¡ÀÓ¬ √̋√À¬ıº  
 
¤‡Ú ’±ø˜ øfl¡ fl¡¬ı˛À¬ı±∑  
 
˚ø√ ’±¬ÛøÚ Œ˚±·… ˝√√Ú, ’±˜¬ı˛± ˚ÀÔ©Ü ¸˜ ˛̊ Ô±fl¡ÀÓ¬ ’±¬ÛÚ±¬ı˛ fl¡±ÀÂ√ ø‰¬øÍ¬ ø˘À‡ Ê√±ÚÀÓ¬ 
‰¬±˝◊√√À¬ı± ’±¬ÛøÚ ’±˜±À√¬ı˛ ¸±˝√√±˚… ‰¬±Ú øfl¡ Ú±º  
 
¤˜Ú ’Ú… fl¡±Î¬◊Àfl¡ øfl¡ Œ‰¬ÀÚÚ ˚±¬ı˛ ¸±˝√√±˚… √¬ı˛fl¡±¬ı˛∑  
’±¬ÛÚ±¬ı˛ Œfl¡±Ú ¬ıg≈¬ı±gÀ¬ı¬ı˛ ’Ô¬ı± ¬Ûø¬ı˛¬ı±À¬ı˛¬ı˛ Œ˘±fl¡Ê√ÀÚ¬ı˛ ’Ô¬ı± ’±¬ÛÚ±¬ı˛ ¶ö±Úœ˚˛ fl¡ø˜Î¬◊øÚÈ¬œí¬ı˛ fl¡±À¬ı˛± 
˝√√̊ ˛ÀÓ¬± ¤ ◊̋√√ ¸≈…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ ¬ı± ¬ı˛+¬Û±ôL¬ı˛ õ∂øSê˚˛±¬ı˛ ¸˜À˚˛ ¸±˝√√±˚… √¬ı˛fl¡±¬ı˛ ˝√√À¬ıº ˚ø√ Ó¬± ˝√√̊ ˛, ¤˝◊√√ Ó¬Ô… ’Ú≈¢∂˝√√ 
fl¡À¬ı˛ Ó¬±À√¬ı˛ Œ√À¬ıÚº 
 
ø¬ıô¶±ø¬ı˛Ó¬ Ê√±Ú±¬ı˛ Ê√Ú…, 0800 40 85 900 Ú•§À¬ı˛ ø¬ıÚ± ‡¬ı˛À‰¬ ’±˜±À√¬ı˛ ŒÈ¬ø˘ÀÙ¬±Ú fl¡èÚ  
’Ô¬ı± ›À˚˛¬ı¸± ◊̋√√È¬ helpscheme.co.uk Œ√‡≈Úº 
 
˘± ◊̋√√Ú Œ‡±˘± Ô±Àfl¡ ¸fl¡±˘ 8 ŒÔÀfl¡ ¸g…± 8 Œ¸±˜ ŒÔÀfl¡ qSê¬ı±¬ı˛ ¤¬ı— ¸fl¡±˘ 8 ŒÔÀfl¡ ¸g…± 6 ˙øÚ › 
¬ı˛ø¬ı¬ı±¬ı˛º ’±¬ÛøÚ ˚ø√ Œ˜±¬ı± ◊̋√√˘ ŒÙ¬±Ú ¬ı…¬ı˝√√±¬ı˛ fl¡À¬ı˛Ú, ŒÈ¬ø˘ÀÙ¬±Ú fl¡¬ı˛±¬ı˛ ‡¬ı˛‰¬ ’±˘±√± ˝√√ÀÓ¬ ¬Û±À¬ı˛º 
 
•  ’±¬ÛøÚ ˚ø√ ¤˝◊√√ Ó¬Ô… ’Ú… Œfl¡±Ú ¸—¶®¬ı˛ÀÌ ‰¬±Ú, Œ˚˜Ú ¬ıÎ¬ˇ √̋√¬ı˛ÀÙ¬ Â√±¬Û±, ¸˝√√ÀÊ√ ¬ÛÎ¬ˇ±¬ı˛ Î¬◊¬ÛÀ˚±·œ 

¬’Ô¬ı± ·Àä¬ı˛ ¬ı ◊̋√√¤¬ı˛ ˜ÀÓ¬± ¸—¶®¬ı˛Ì, ø¬ıËøÈ¬˙ ¸±˝◊√√Ú ˘…±—&À˚˛Ê√ ¬ı± ¸±—Àfl¡øÓ¬fl¡ ˆ¬±¯∏±˚˛, fl¡±ÀÚ Œ˙±Ú±¬ı˛ 
Î¬◊¬ÛÀ˚±·œ ’Ô¬ı± ’Ú… Œfl¡±Ú ˆ¬±¯∏±˚˛, Ó¬±˝√√À˘ øÚ–¸—Àfl¡±À‰¬ 0800 40 85 900 Ú•§À¬ı˛ ŒÈ¬ø˘ÀÙ¬±Ú fl¡èÚº  

 
•  ’±¬ÛÚ±¬ı˛ ˚ø√ fl¡±ÀÚ Œ˙±Ú±˚̨ ’Ô¬ı± fl¡Ô± ¬ı˘±˚˛ ¸˜¸…± Ô±Àfl¡, ’±¬ÛøÚ 0800 40 85 936 Ú•§À¬ı˛ ’±˜±À√¬ı˛ 

ø¬ıÚ± ‡¬ı˛À‰¬¬ı˛ ŒÈ¬'Èƒ¬ÀÙ¬±Ú Œ¸¬ı±¬ı˛ ¸Àe Œ˚±·±À˚±· fl¡¬ı˛ÀÓ¬ ¬Û±À¬ı˛Úº 
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ë ≈̧…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ Œ˝√√˘¬Ûƒí ¬ı± ¸•x‰¬±¬ı˛ ¬ÛXøÓ¬ ¬ı˛+¬Û±ôLÀ¬ı˛ ¸±˝√√±˚…√ ¬‰ø”̧«̃¡fl Ú±  
 
Œ˚¸¬ı ¬ıÀ˚˛±¬ı‘X ¤¬ı— õ∂øÓ¬¬ıgœ Œ˘±fl¡Ê√ÀÚ¬ı˛ øÎ¬øÊ√È¬…±˘ øÈ¬øˆ¬í¬ı˛ ¸•x‰¬±¬ı˛ Œ√‡± qè fl¡¬ı˛±˚˛ 
¸˜¸…± ˝√√ÀÓ¬ ¬Û±À¬ı˛ ’±˜¬ı˛± Ó¬±À√¬ı˛ ¸±˝√√±˚… fl¡¬ı˛±¬ı˛ Ê√Ú… õ∂dÓ¬º 
 
 
øÈ¬øˆ¬ ¸•x‰¬±¬ı˛ øÎ¬øÊ√ ˝±¸ ˛ı¬À±Û¬±…ı¬ ˛ı¬̨ı¬ÀLô±Û¬+˛ı¬ ¬ÓÀ¬ÓøXÛ¬ ˘±…¬È √√±˚… ˝√√±ÀÓ¬¬ı˛ fl¡±ÀÂ√˝◊√√ 
 
˝◊√√Î¬◊Àfl¡ ¬ı± ˚≈Mê√¬ı˛±ÀÊ√…¬ı˛ ¸¬ı«S TV, ’Ô«±» ŒÈ¬ø˘øˆ¬˙Ú ¸•x‰¬±¬ı˛ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ ˝√√ÀÓ¬ ‰¬À˘ÀÂ√ 
¤¬ı— ’ä øfl¡Â≈√ø√ÀÚ¬ı˛ ˜ÀÒ… ◊̋√√ ø‰¬¬ı˛±‰¬ø¬ı˛Ó¬ TV ¸—Àfl¡Ó¬ ’±¬ÛÚ±¬ı˛ ¤˘±fl¡±˚˛ ¬ıg fl¡À¬ı˛í Œ√›˚˛± ˝√√À¬ıº ¤ ◊̋√√ 
¬Ûø¬ı˛¬ıÓ«¬ÀÚ¬ı˛ ¸˜À˚˛ ˚ø√ ’±¬ÛÚ±¬ı˛ øÎ¬øÊ√È¬…±˘ TV Ú± Ô±Àfl¡, ’±¬ÛÚ±¬ı˛ TV Œ√‡±¬ı˛ ¸≈À˚±· ’±¬ÛøÚ ˝√√±¬ı˛±À¬ıÚº 
Ó¬À¬ı ’±¬ÛÚ±¬ı˛ ≈√ø(ôL± fl¡¬ı˛±¬ı˛ õ∂À˚˛±Ê√Ú ŒÚ˝◊√√, ëŒ˝√√̆ ¬Ûƒ ¶®œ˜í ¬ı± ¸±˝√√±˚… fl¡˜«¸≈ø‰¬ õ∂dÓ¬º  
 
¤˝◊√√ ¸±˝√√±˚… fl¡ «̃¸≈ø‰¬ øfl¡ fl¡¬ı˛À¬ı∑  
’±˜¬ı˛± Œ˚±·…Ó¬±¸•Ûiß Œ˘±fl¡Ê√ÚÀfl¡ Ó¬±À√¬ı˛ ¤fl¡È¬± TV Œ¸Èƒ¬ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡¬ı˛±˚˛ ¸± √̋√±˚… 
fl¡ø¬ı˛º ’±¬ÛøÚ ˚ø√ Œ˚±·… ˝√√Ú, Ó¬±˝√√À˘ øÎ¬øÊ√È¬…±˘ TV øfl¡ Ó¬± ’±˜¬ı˛± ¶Û©Ü › ¸˝√√Ê√ ˆ¬±¯∏±˚˛ ’±¬ÛÚ±Àfl¡ ¬ı≈øÁ¡À˚˛ 
¬ı˘À¬ı±º ’±¬ÛÚ±¬ı˛ ¸±˜ÀÚ øfl¡ øfl¡ ø¬ıfl¡ä ’±ÀÂ√ Ó¬± ’±˜¬ı˛± ’±¬ÛÚ±Àfl¡ ¬ıÀ˘ Œ√À¬ı±º ¤¬ı— ’±˜¬ı˛± øÚø(Ó¬ fl¡¬ı˛À¬ı± 
Œ˚ ¤ ◊̋√√ ¬ÛXøÓ¬ Œ˚ˆ¬±À¬ı fl¡±Ê√ fl¡¬ı˛ÀÂ√ Ó¬±ÀÓ¬ ’±¬ÛøÚ ¸ôL©Üº  
 
øfl¡ˆ¬±À¬ı ’±ø˜ Ê√±ÚÀ¬ı± Œ˚ ’±˜±¬ı˛ øÎ¬øÊ√È¬…±˘ TV ’±ÀÂ√∑ 
’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬&ø˘¬ı˛ Œfl¡±ÀÚ±È¬±˚˛ ˚ø√ ’±¬ÛøÚ ¬Û“±‰¬È¬±¬ı˛ Œ¬ı˙œ ‰¬…±ÀÚ˘ Ò¬ı˛ÀÓ¬ ¬Û±À¬ı˛Ú, Ó¬± √̋√À˘ ¸y¬ıÓ¬–
’±¬ÛÚ±¬ı˛ ◊̋√√øÓ¬˜ÀÒ…˝◊√√ øÎ¬øÊ√È¬…±˘ TV ¬ı̨À˚˛ÀÂ√º Ó¬À¬ı ’±¬ÛÚ±¬ı˛ õ∂Ò±Ú ŒÈ¬ø˘øˆ¬˙Ú Œ¸Èƒ¬-¤ øÎ¬øÊ√È¬…±˘ TV 
˝◊√√øÓ¬˜ÀÒ…˝◊√√ Ô±fl¡À˘› ’±¬ÛÚ±¬ı˛ ¬ı±øÎ¬ˇ¬ı˛ ’±À¬ı˛fl¡È¬± TV  ±˛ı¬˜±’ ,˛ı¬˛ı¬À‚±ßi±̨ı¬ ±ı¬ ˛ı¬˛ı¬À‚ ˛ı¬±˛˚›±˙Œ ˛ı¬±ÚÛ¬±’ Ú˜˚Œ ,
¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡À¬ı˛ ø√ÀÓ¬ ¬Û±ø¬ı˛º 
 
øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ ¬ı…¬ı˝√√±¬ı˛ fl¡¬ı˛± ’±˜¬ı˛± ’±¬ÛÚ±¬ı˛ Ê√Ú… ¸˝√√Ê√ fl¡À¬ı˛ Œ√À¬ı± ¤¬ı— ’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬ ’±¬ÛÚ±Àfl¡ 
¬ı√̆ ±ÀÓ¬› √̋√À¬ı Ú±º 
 
’±ø˜ øfl¡ Œ˚±·…∑ 
’±˜¬ı˛ ¤˜Ú õ∂ÀÓ¬…fl¡Àfl¡ ¸± √̋√±˚… fl¡¬ı˛ÀÓ¬ ¬Û±ø¬ı˛ Œ˚ Â√ 
• 75 ¬ıÂ√¬ı˛ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¬ı˚˛¸œ, ’Ô¬ı± 
• ¤fl¡È¬± Œfl¡˚˛±¬ı˛ Œ √̋√±˜ ¬ı± ˚P±¬ı±À¸ Â√̊ ˛ ˜±¸ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¸˜˚˛ ¬ı±¸ fl¡À¬ı˛ÀÂ√, ’Ô¬ı±  
• ¤˝◊√√̧ ¬ı ˆ¬±Ó¬±¬ı˛ Œfl¡±ÀÚ±È¬± ¬Û±˚˛ [øfl¡—¬ı± Œ¬ÛÀÓ¬ ¬Û±À¬ı˛] 
   - øÎ¬Ê√̌ƒ¤ø¬ıø˘È¬œ ø˘øˆ¬— ’…±˘±›˚˛…±k ¬ı± õ∂øÓ¬¬ıgœ Ê√œ¬ıÚ˚±¬ÛÀÚ¬ı˛ ˆ¬±Ó¬±, ’Ô¬ı± 
   - ’…±ÀÈ¬`¬…±k ¬ı± ¬Ûø¬ı˛‰¬˚«± øfl¡—¬ı± fl¡Úà…±KI◊ ’…±ÀÈ¬`¬…±k ¬ı± ’¬ı…± √̋√Ó¬ ¬Ûø¬ı˛‰¬˚«± ˆ¬±Ó¬±, ’Ô¬ı± 
   - Œ˜±ø¬ıø˘È¬œ ¸±õ≠œÀ˜KI◊ ¬ı± ‰¬˘±ÀÙ¬¬ı˛±˚˛ ¸± √̋√±À˚…¬ı˛ Ê√Ú… ’øÓ¬ø¬ı˛Mê√ ˆ¬±Ó¬±, ’Ô¬ı± 
• Œ¬ı˛øÊ√à±Î«¬ ’g øfl¡—¬ı± ’±—ø˙fl¡ ‘√ø©Ü˙øMê√̧ •Ûißº  
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¸≈…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ Œ˝√√˘¬Ûƒ ¶®œ˜ ¬ı± ¸•x‰¬±¬ı˛ ¬ÛXøÓ¬ ¬ı˛+¬Û±ôLÀ¬ı˛ ¸± √̋√±˚…√±Ú fl¡˜«¸”ø‰¬ ¬Ûø¬ı˛‰¬±˘Ú± fl¡¬ı˛ÀÂ√ BBC, 
¸¬ı˛fl¡±À¬ı˛¬ı˛ ¸Àe ¸•Û±ø√Ó¬ ¤fl¡ ‰≈¬øMê√ ’Ú≈¸±À¬ı˛º øÎ¬øÊ√È¬…±˘ TV ¸•x‰¬±¬ı˛ Œ√‡± qè fl¡¬ı˛±˚˛ Œ˚¸¬ı ¬ıÀ˚˛±¬ı‘X 
¤¬ı— õ∂øÓ¬¬ıgœ Œ˘±fl¡Ê√ÀÚ¬ı˛ ¸˜¸…± ˝√√ÀÓ¬ ¬Û±À¬ı˛ ’±˜¬ı˛± Ó¬±À√¬ı˛ ¸±˝√√±˚… fl¡¬ı˛øÂ√º 
 
¸•x‰¬±¬ı˛ ¬ÛXøÓ¬ ¬ı˛+¬Û±ôLÀ¬ı˛ ¸±˝√√±˚…√±Ú õ∂øSê˚˛±¬ı˛ ¬ı…¬ı¶ö±¬ÛÚ±¬ı˛ √±ø˚˛Q ¬Û±˘Ú fl¡¬ı˛ÀÂ√ øÎ¬øÊ√È¬…±˘ ¸≈…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ 
Œ˝√√˘¬Ûƒ ¶®œ˜ ø˘ø˜ÀÈ¬Î¬ (Digital Switchover Help Scheme Limited)-¤¬ı˛ Ó¬¬ı˛ÀÙ¬ ¤ ◊̋√√ ¸—¶ö± Â√¬ 
Carillion Energy Services Limited, 24 Birch Street, Wolverhampton, WV1 4HY.  
Œfl¡±•Û±Úœ Œ¬ı˛øÊ√Ààò˙Ú Ú•§¬ı˛ 3858865. 
 
Œfl¡±Ú õ∂ùü∑ 0800 40 85 900 Ú•§À¬ı˛ ŒÙ¬±Ú fl¡èÚ ’Ô¬ı± ›À˚˛¬ı¸±˝◊√√È¬ helpscheme.co.uk Œ√‡≈Úº  
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ë ≈̧…˝◊√√‰ƒ¬›ˆ¬±¬ı˛ Œ˝√√˘¬Ûƒí ¬ı± ¸•x‰¬±¬ı˛ ¬ÛXøÓ¬ ¬ı˛+¬Û±ôLÀ¬ı˛ ¸±˝√√±˚…√ ¬‰ø”̧«̃¡fl Ú±  
 
Œ˚¸¬ı ¬ıÀ˚˛±¬ı‘X ¤¬ı— õ∂øÓ¬¬ıgœ Œ˘±fl¡Ê√ÀÚ¬ı˛ øÎ¬øÊ√È¬…±˘ øÈ¬øˆ¬í¬ı˛ ¸•x‰¬±¬ı˛ Œ√‡± qè fl¡¬ı˛±˚˛ 
¸˜¸…± ˝√√ÀÓ¬ ¬Û±À¬ı˛ ’±˜¬ı˛± Ó¬±À√¬ı˛ ¸±˝√√±˚… fl¡¬ı˛±¬ı˛ Ê√Ú… õ∂dÓ¬º 
 
 
øÈ¬øˆ¬ ¸•x‰¬±¬ı˛ øÎ¬øÊ√ ˝±¸ ˛ı¬À±Û¬±…ı¬ ˛ı¬̨ı¬ÀLô±Û¬+˛ı¬ ¬ÓÀ¬ÓøXÛ¬ ˘±…¬È √√±˚… ˝√√±ÀÓ¬¬ı˛ fl¡±ÀÂ√˝◊√√ 
 
˝◊√√Î¬◊Àfl¡ ¬ı± ˚≈Mê√¬ı˛±ÀÊ√…¬ı˛ ¸¬ı«S TV, ’Ô«±» ŒÈ¬ø˘øˆ¬˙Ú ¸•x‰¬±¬ı˛ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ ˝√√ÀÓ¬ ‰¬À˘ÀÂ√ 
¤¬ı— ’ä øfl¡Â≈√ø√ÀÚ¬ı˛ ˜ÀÒ… ◊̋√√ ø‰¬¬ı˛±‰¬ø¬ı˛Ó¬ TV ¸—Àfl¡Ó¬ ’±¬ÛÚ±¬ı˛ ¤˘±fl¡±˚˛ ¬ıg fl¡À¬ı˛í Œ√›˚˛± ˝√√À¬ıº ¤ ◊̋√√ 
¬Ûø¬ı˛¬ıÓ«¬ÀÚ¬ı˛ ¸˜À˚˛ ˚ø√ ’±¬ÛÚ±¬ı˛ øÎ¬øÊ√È¬…±˘ TV Ú± Ô±Àfl¡, ’±¬ÛÚ±¬ı˛ TV Œ√‡±¬ı˛ ¸≈À˚±· ’±¬ÛøÚ ˝√√±¬ı˛±À¬ıÚº 
Ó¬À¬ı ’±¬ÛÚ±¬ı˛ ≈√ø(ôL± fl¡¬ı˛±¬ı˛ õ∂À˚˛±Ê√Ú ŒÚ˝◊√√, ëŒ˝√√̆ ¬Ûƒ ¶®œ˜í ¬ı± ¸±˝√√±˚… fl¡˜«¸≈ø‰¬ õ∂dÓ¬º  
 
¤˝◊√√ ¸±˝√√±˚… fl¡ «̃¸≈ø‰¬ øfl¡ fl¡¬ı˛À¬ı∑  
’±˜¬ı˛± Œ˚±·…Ó¬±¸•Ûiß Œ˘±fl¡Ê√ÚÀfl¡ Ó¬±À√¬ı˛ ¤fl¡È¬± TV Œ¸Èƒ¬ øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ÀÓ¬ ¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡¬ı˛±˚˛ ¸± √̋√±˚… 
fl¡ø¬ı˛º ’±¬ÛøÚ ˚ø√ Œ˚±·… ˝√√Ú, Ó¬±˝√√À˘ øÎ¬øÊ√È¬…±˘ TV øfl¡ Ó¬± ’±˜¬ı˛± ¶Û©Ü › ¸˝√√Ê√ ˆ¬±¯∏±˚˛ ’±¬ÛÚ±Àfl¡ ¬ı≈øÁ¡À˚˛ 
¬ı˘À¬ı±º ’±¬ÛÚ±¬ı˛ ¸±˜ÀÚ øfl¡ øfl¡ ø¬ıfl¡ä ’±ÀÂ√ Ó¬± ’±˜¬ı˛± ’±¬ÛÚ±Àfl¡ ¬ıÀ˘ Œ√À¬ı±º ¤¬ı— ’±˜¬ı˛± øÚø(Ó¬ fl¡¬ı˛À¬ı± 
Œ˚ ¤ ◊̋√√ ¬ÛXøÓ¬ Œ˚ˆ¬±À¬ı fl¡±Ê√ fl¡¬ı˛ÀÂ√ Ó¬±ÀÓ¬ ’±¬ÛøÚ ¸ôL©Üº  
 
øfl¡ˆ¬±À¬ı ’±ø˜ Ê√±ÚÀ¬ı± Œ˚ ’±˜±¬ı˛ øÎ¬øÊ√È¬…±˘ TV ’±ÀÂ√∑ 
’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬&ø˘¬ı˛ Œfl¡±ÀÚ±È¬±˚˛ ˚ø√ ’±¬ÛøÚ ¬Û“±‰¬È¬±¬ı˛ Œ¬ı˙œ ‰¬…±ÀÚ˘ Ò¬ı˛ÀÓ¬ ¬Û±À¬ı˛Ú, Ó¬± √̋√À˘ ¸y¬ıÓ¬–
’±¬ÛÚ±¬ı˛ ◊̋√√øÓ¬˜ÀÒ…˝◊√√ øÎ¬øÊ√È¬…±˘ TV ¬ı̨À˚˛ÀÂ√º Ó¬À¬ı ’±¬ÛÚ±¬ı˛ õ∂Ò±Ú ŒÈ¬ø˘øˆ¬˙Ú Œ¸Èƒ¬-¤ øÎ¬øÊ√È¬…±˘ TV 
˝◊√√øÓ¬˜ÀÒ…˝◊√√ Ô±fl¡À˘› ’±¬ÛÚ±¬ı˛ ¬ı±øÎ¬ˇ¬ı˛ ’±À¬ı˛fl¡È¬± TV  ±˛ı¬˜±’ ,˛ı¬˛ı¬À‚±ßi±̨ı¬ ±ı¬ ˛ı¬˛ı¬À‚ ˛ı¬±˛˚›±˙Œ ˛ı¬±ÚÛ¬±’ Ú˜˚Œ ,
¬ı˛+¬Û±ôLø¬ı˛Ó¬ fl¡À¬ı˛ ø√ÀÓ¬ ¬Û±ø¬ı˛º 
 
øÎ¬øÊ√È¬…±˘ ¬ÛXøÓ¬ ¬ı…¬ı˝√√±¬ı˛ fl¡¬ı˛± ’±˜¬ı˛± ’±¬ÛÚ±¬ı˛ Ê√Ú… ¸˝√√Ê√ fl¡À¬ı˛ Œ√À¬ı± ¤¬ı— ’±¬ÛÚ±¬ı˛ TV Œ¸Èƒ¬ ’±¬ÛÚ±Àfl¡ 
¬ı√̆ ±ÀÓ¬› √̋√À¬ı Ú±º 
 
’±ø˜ øfl¡ Œ˚±·…∑ 
’±˜¬ı˛ ¤˜Ú õ∂ÀÓ¬…fl¡Àfl¡ ¸± √̋√±˚… fl¡¬ı˛ÀÓ¬ ¬Û±ø¬ı˛ Œ˚ Â√ 
• 75 ¬ıÂ√¬ı˛ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¬ı˚˛¸œ, ’Ô¬ı± 
• ¤fl¡È¬± Œfl¡˚˛±¬ı˛ Œ √̋√±˜ ¬ı± ˚P±¬ı±À¸ Â√̊ ˛ ˜±¸ ¬ı± Ó¬±¬ı˛ Œ¬ı˙œ ¸˜˚˛ ¬ı±¸ fl¡À¬ı˛ÀÂ√, ’Ô¬ı±  
• ¤˝◊√√̧ ¬ı ˆ¬±Ó¬±¬ı˛ Œfl¡±ÀÚ±È¬± ¬Û±˚˛ [øfl¡—¬ı± Œ¬ÛÀÓ¬ ¬Û±À¬ı˛] 
   - øÎ¬Ê√̌ƒ¤ø¬ıø˘È¬œ ø˘øˆ¬— ’…±˘±›˚˛…±k ¬ı± õ∂øÓ¬¬ıgœ Ê√œ¬ıÚ˚±¬ÛÀÚ¬ı˛ ˆ¬±Ó¬±, ’Ô¬ı± 
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