Digital Switchover Help Scheme 
Website Accessibility Policy.
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Accessibility statement
DSHS Ltd. is committed to making information on this website as accessible as possible to all audiences. By doing this, we will be confident that we are meeting the needs of people eligible for help under the Scheme as well as ensuring we follow our obligations under the Disability Discrimination Act. 

The Switchover Helpscheme website conforms to W3C AA standards. There are some parts that conform to W3C AAA standards. Our aim is to ensure the website conforms to all W3C AAA standards

We want to ensure all of our text and information we provide on this website is clearly communicated and understood by the public. We have made sure our website has met the Plain English Campaign’s website Crystal Mark Standard.

We have as far as possible created this website to make your experience of using it as useful and positive as far as possible. 

What you should be able to do on this web site

You will be able to find out general information about the Digital Switchover Help Scheme.

· Find out what services and help we can provide under the Scheme. 

· You will be able to 
· check if you are eligible for help under the scheme

· check when you will get help in your region
· find out what is happening in your region
· download help scheme information in easy read format

· watch help scheme information in British Sign Language
· find out how to contact the help scheme

· Find out a commonly searched-for bit of information. We have a sitemap which helps you to find the right page or bit of information on this website.
· There are answers to the most frequently asked questions about the help scheme
· Find out how to contact the help scheme via email, phone or letter
The process we have used for developing and maintaining content to meet the needs of users
How we identified user needs

The help scheme is committed to ensuring eligible people and customers are able to accessible information in a variety of ways. Following extensive research and consultation with older and disabled people we have a thorough understanding of the wide range of impairments that disabled people may have. 

Developing the site 

We have access to diversity specialists and existing expertise at the BBC for developing accessible websites. We have involved disabled people at regular intervals in order to inform the approach we should take.

Measuring performance

The help scheme has a comprehensive customer satisfaction measurement programme in place for all aspects of the help scheme. We welcome comments and suggestions in relation to any aspect of the website.
How we will make sure this web site continues to be accessible

Maintaining standards:

The website will be updated as each region prepares for switchover activities. Before the eligibility period opens for each region there will be a user acceptance test.

The web site will also be tested for conformance levels.

We will test the web site for accessibility of:

· New pages

· Changed pages

· Use of new access technology such as a new screen reader for people with sight impairment.

· Use of access technology with new tools or new versions of tools

User Feedback:

User feedback is critical to success of the Switchover Help Scheme website. 
We will provide details on the web site to enable users to feedback to Carillion Energy Services (website developer) of any aspect of using the web site. Carillion Energy Services will report findings on a regular basis to DSHS Ltd.
We will record and act upon in a timely and respectful manner any feedback we receive.
How we have tested for accessibility

Using a consumer panel made up of 22 people, we are arranged for the initial web site to be viewed through the following software:

· Jaws

· Hal

· Browsealoud

· Bobby (this test is no longer available)

· W3 & WAI

· Emacspeak

· Windows screen magnifier

· LunarPlus

· Web Exact

· Zoomtext

Tests were carried out on the following aspects of the web site:

· Look and layout

· Navigation

· Colour & Contrast

· Accessibility options page

· Information

· Jargon/Language used

· Readability 

This approach will be used during and prior to any new release of the website in order to identify any issues relating to accessibility.
How we have involved disabled people in the development of this website:

This website has been tested by a consumer panel with 22 people. The consumer panel had:

· 2 pre-lingually deaf people

· 2 visually impaired people (one recently blind and another with limited sight with no concept of colour or outlines)

· 7 people with learning disabilities

· A person with low literacy skills

· A non disabled person
· A non UK resident (Bulgaria)

· 3 carers (with disabilities and able bodied)

· A person with dyslexia

· A person with Arthritis

Where to go for more help:

If you would like more information on how to make using a website more easily accessible for you please visit the following site:

http://www.bbc.co.uk/accessibility/index.shtml
Contact us
If you would like more information regarding the Help Scheme website accessibility policy, please contact:
Email info@helpscheme.co.uk
Telephone: 0800 40 85 900
Textphone: 0800 40 85 936
The standards we have used 

Conformance levels:

· Our aim is to meet all priority 1 requirements of the W3C Web Content Accessibility Guidelines 1.0 (WCAG 1.0). Meeting this standard is commonly known as Level A compliance.

· We also aim to meet as many priority 2 requirements of the WCAG 1.0 as possible. Meeting this standard is commonly known as Level AA compliance.

· In commissioning new websites and maintaining the accessibility of existing sites, we aim to follow the best practice guidelines described in the British Standards Institution's Publicly Available Specification 78 (PAS 78)

· We also aim to ensure the Switchover HelpScheme website meets Crystal Mark Website standard
Guidance notes:

We have considered the following guidance when developing the Switchover Help Scheme web site:

· Disability Rights Commission – The Web – Access and Inclusion for Disabled People

· British Standards Institution’s Publicly Available Specification 78 (PAS 78)

· RNIB’s See It Right Guidelines

Am I making myself clear — Mencap’s guidelines for accessible writing”: http://www.mencap.org.uk/download/making_myself_clear.pdf
